PIA Cost Flow Chart
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Is the requested information stored by the City in paper or electronic format?
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Is the request for more than 50 pages of paper records AND
the requestor wants paper copies instead of electronic?

Yes

Vo

Are there more than 400 pages
(540.00 copy charges)?

No

Yes

Labor + 10 cents per page
+ actual postage if
requestor wants records
to be mailed.
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Electronic
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Has requestor asked for paper copies?

Yes /

Follow rules for paper records

Is any of the information confidential under
mandatory exception?

Yes $

Labor + overhead (20%
of labor) + 10 cents
per page + actual
postage if requestor
wants records to be
mailed.

Labor + 10 cents per page if
requestor wants paper copies +
actual postage if requestor
wants paper records to be

mailed. No copy or media
charges (only labor) for
scanned images of paper

records sent via email. Media
and postage applies if request
too large to email.

o

No labor charge. 10 cents per page
if requestor wants paper copies +
actual postage if requestor wants
paper records to be mailed. If
requestor wants emailed electronic
copies, no charge for anything.
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redactions?

Is any manipulation required,
including mandatory

Yes

\_Ni)

No charge if requestor

Labor + media ($3.00 for
DVDs or actual cost for USBs)
+ actual postage if requestor
wants CD/USB mailed. Only
labor should be charged if
requestor wants records e-
mailed.

wants records to be
emailed. Otherwise only
media ($3.00 for DVDs
or actual cost for USBs),

plus actual postage if
requestor wants media
mailed.

* Labor charges may include actual time to assemble, compile, manipulate, scan, and reproduce records. Time to collect disorganized records, research exceptions, create a cost estimate, write an AG brief, or
consult with coworkers or attorney is not included. Attorney’s time or fees are never included.
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