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SUMMARY 

This decision is intended to encourage the prompt release of requested 
public information and increase the efficiency of the PIA review process by 
clearly identifying certain types of information that governmental bodies may 
withhold without the delay of requesting an attorney general decision. 

This decision shall serve as a previous determination for any 
governmental body subject to the PIA to withhold the following information 
under the following exceptions: 

(1) a direct deposit authorization form under section 552.101
in conjunction with the common-law right to privacy;

(2) a Form I-9 and attachments under section 552.101 in
conjunction with section 1324a of title 8 of the United States
Code;

(3) W-2 and W-4 forms under section 552.101 in conjunction
with section 6103(a) of title 26 of the United States Code;

( 4) a certified agenda and tape of a closed meeting under
section 552.101 in conjunction with section 551.104 of the
Government Code;

(5) a fingerprint under section 552.101 in conjunction with
section 560.003 of the Government Code;

(6) L-2 and L-3 declarations under section 552.101 in
conjunction with section 1701.306 of the Occupations Code;

(7) a Texas driver's license number, a copy of a Texas
driver's license, a Texas license plate number, the portion of
a photograph that reveals a Texas license plate number, and
the portion of any video depicting a discernible Texas license
plate number under section 552.130;

(8) a credit card number, debit card number, charge card
number, insurance policy number, bank account number, and
bank routing number under section 552.136;

(9) an e-mail address of a member of the public under
section 552.137; and
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( 10) a Form DD-214 or other military discharge record that is
first recorded or first comes into the possession of a
governmental body on or after September 1, 2003.

So long as the elements of law, fact, and circumstances do not change so as 
to no longer support the findings set forth above and unless otherwise 
authorized to release the information according to applicable law, a 
governmental body need not ask for a decision from this office in order to 
withhold from required public disclosure the categories of information and 
exceptions to disclosure addressed in this decision. A governmental body 
that relies on this or any previous determination to withhold information from 
disclosure should notify the requestor in writing of the decision or ruling 
upon which it is relying. 

Very truly yours, 

�GR� 
Attorney General of Texas 

ANDREW WEBER 
First Assistant Attorney General 

JONATHAN K. FR.ELS 
Deputy Attorney General for Legal Counsel 

AMANDA CRAWFORD 
Chief, Open Records Division 

Kay Hastings 
Assistant Attorney General, Open Records Division 



































Texas Attorney General Rules and Forms for 
Redacting Public Information 
Link: Redacting Public Information | Office of the Attorney General 

Usually, a  govern m en ta l body m ust seek a  ru lin g from  the Open  Records  Division  
before it can  redact in form ation  from  requested  docum en ts . 

However , a  govern m en ta l body can  redact withou t requestin g a  ru lin g if: 

• The govern m en ta l body has  a  previous determ in ation  for  tha t in form ation . 
• The in form ation  is  subject to: 

• Section  552.114 – s tuden t records  
• Section  552.147 – socia l secu r ity n um bers . 

• The in form ation  is  subject to on e of the followin g section s , an d  the 
govern m en ta l body p rovides  the requ ired  form : 

• Section  552.024 – public em ployee’s  person al in form ation  held  by 
govern m en ta l body in  its  capacity as  em ployer  

• Section  552.1175 – public em ployee 's  person al in form ation  held  by 
govern m en ta l body in  n on -em ploym en t capacity 

• Section  552.130 – m otor  veh icle record  in form ation  
• Section  552.136 – accoun t an d  access  device n um bers  
• Section  552.138 – fam ily violen ce shelter  cen ter , victim s of traffickin g 

shelter  cen ter , or  sexual assau lt p rogram . 
• NOTE: A requestor  can  appeal the withhold in g of in form ation  u n der  

these section s . 

To redact in form ation  un der  on e of the section s  above, the govern m en ta l body 
m ust provide the requestor  with  the appropr ia te  form . You  can  down load  the 
form s here: 

• Form  Letter  Section  552.024 (DOCX) 
• Form  Letter  Section  552.1175 (DOCX) 
• Form  Letter  Section  552.130 (DOCX) 
• Form  Letter  Section  552.136 (DOCX) 
• Form  Letter  Section  552.138 (DOCX) 
• Adm in is tra tive Ru les  for  Review of Public In form ation  Redaction s  (PDF) 

https://www.texasattorneygeneral.gov/open-government/governmental-bodies/responding-pia-request/redacting-public-information
https://www.texasattorneygeneral.gov/open-government/governmental-bodies/previous-determinations-overview
https://www.texasattorneygeneral.gov/open-government/governmental-bodies/responding-pia-request/redacting-public-information/confidential-information-under-section-5521175-government-code
https://www.texasattorneygeneral.gov/sites/default/files/files/divisions/open-government/552.138%20Public%20Access%20Notice%20Form.pdf
https://www.texasattorneygeneral.gov/sites/default/files/files/divisions/open-government/ORD-FormLetter-552.024.docx
https://www.texasattorneygeneral.gov/sites/default/files/files/divisions/open-government/ORD-FormLetter-552.1175.docx
https://www.texasattorneygeneral.gov/sites/default/files/files/divisions/open-government/ORD-FormLetter-552.130.docx
https://www.texasattorneygeneral.gov/sites/default/files/files/divisions/open-government/ORD-FormLetter-552.136.docx
https://www.texasattorneygeneral.gov/sites/default/files/files/divisions/open-government/ORD-FormLetter-552.138.docx
http://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=1&pt=3&ch=63&sch=B&rl=Y


Date 
 
Requestor name 
Requestor address 1 
Requestor address 2 
Requestor city, state zip 
 
Dear M: 
 
We have received your public information request for [ ], dated [ ]. 
 
The information you requested contains the home address, home telephone number, 
emergency contact information, social security number, and/or family member information 
of a public employee or official.  As allowed by section 552.024 of the Texas Government 
Code, this public employee or official has chosen to make this personal information 
confidential.  Our office is prohibited by law from releasing this personal information to 
you, and therefore we have removed this information from the enclosed information we 
are providing to you. 
 
Normally, we must request a ruling from the Texas Attorney General before we can 
withhold any of the information you requested.  However, section 552.024 allows us to 
withhold this specific information without requesting a ruling from the attorney general. 
 
You have the right to appeal our decision to withhold this information from you. 
Instructions for appeal are at the end of this letter.  If you do not want to appeal, you do not 
need to do anything else.  Please note that we are only withholding the specific categories 
of information that are confidential under section 552.024.  We will process the rest of your 
request for information in accordance with the terms of the Public Information Act. 
 
Sincerely, 
 
GB name 
GB address 1 
GB address 2 
GB city, state zip 
GB phone/fax/email 



How to appeal the withholding of information under Gov’t Code section 552.024 
 
If you wish to appeal the withholding of information discussed on the previous page, you 
must send the following to the attorney general: 
 

1) a signed, written statement indicating your wish to appeal the withholding of 
information; 

 
 2) the name of the governmental body that withheld information from you; 
 
 3) the date you made your original request for information; and 
 

4) a copy of your original request for information, or if you are unable to provide 
a copy, a description of your original request for information. 

 
You may also submit written comments stating why you think the information should be 
released to you, but you are not required to do so. 
 
Send your appeal by mail to the attorney general at: 
 
 Open Records Division 
 P.O. Box 12548 
 Austin, Texas 78711-2548 
 
Within forty-five business days after receiving all of the above-listed items necessary to 
file your appeal, the attorney general will issue a written ruling on the matter.  You will 
receive a copy of this ruling in the mail. 



Date 
 
Requestor name 
Requestor address 1 
Requestor address 2 
Requestor city, state zip 
 
Dear M: 
 
We have received your public information request for [ ], dated [ ]. 
 
The information you requested contains personal information that relates to certain public 
employees or officials listed in section 552.1175 of the Government Code.  The requested 
information includes this public employee’s home address, home telephone number, 
emergency contact information, date of birth, social security number, and/or family 
member information.  As allowed by section 552.1175 of the Texas Government Code, 
this public employee has chosen to make this personal information confidential.  Our office 
is prohibited by law from releasing this personal information to you, and therefore we have 
removed this information from the enclosed information we are providing to you. 
 
Normally, we must request a ruling from the Texas Attorney General’s Office (“OAG”) 
before we can withhold any of the information you requested.  However, section 552.1175 
allows us to withhold this specific information without requesting a ruling from the 
attorney general. 
 
You have the right to appeal our decision to withhold this information from you.  
Instructions for appeal are at the end of this letter.  If you do not want to appeal, you do not 
need to do anything else.  Please note that we are only withholding the specific categories 
of information that are confidential under section 552.1175.  We will process the rest of 
your request for information in accordance with the terms of the Public Information Act.   
 
For more information regarding section 552.1175, please visit the OAG website at 
https://www.texasattorneygeneral.gov/open-government/governmental-
bodies/responding-pia-request/redacting-public-information/.   
 
In addition, should you have any questions regarding this letter, you may also call the Open 
Government Hotline at (877) 673-6839. 
 
 
 
 
Sincerely, 
 
GB name 
GB address 1 
GB address 2 

https://www.texasattorneygeneral.gov/open-government/governmental-bodies/responding-pia-request/redacting-public-information/
https://www.texasattorneygeneral.gov/open-government/governmental-bodies/responding-pia-request/redacting-public-information/


GB city, state zip 
GB phone/fax/email 



How to appeal the withholding of information under Gov’t Code section 552.1175 
 
If you wish to appeal the withholding of information discussed on the previous pages, 
you must send the following to the attorney general: 
 

1) a signed, written statement indicating your wish to appeal the withholding of 
information; 

 
 2) the name of the governmental body that withheld information from you; 
 
 3) the date you made your original request for information; and 
 

4) a copy of your original request for information, or if you are unable to provide 
a copy, a description of your original request for information. 

 
You may also submit written comments stating why you think the information should be 
released to you, but you are not required to do so. 
 
Send your appeal by mail to the attorney general at: 
 
 Open Records Division 
 P.O. Box 12548 
 Austin, Texas 78711-2548 
 
Within forty-five business days after receiving all of the above-listed items necessary to 
file your appeal, the attorney general will issue a written ruling on the matter.  You will 
receive a copy of this ruling in the mail. 



Date 
 
Requestor name 
Requestor address 1 
Requestor address 2 
Requestor city, state zip 
 
Dear M: 
 
We have received your public information request for [ ], dated [ ]. 
 
The information you requested contains information that relates to: 
 

• a motor vehicle operator’s or driver’s license or permit issued by an agency of this 
state or another state or country; or 

• a motor vehicle title or registration issued by an agency of this state or another state 
or country; or 

• a personal identification document issued by an agency of this state or another state 
or country or a local agency authorized to issue an identification document. 

 
This information is confidential under section 552.130 of the Texas Government Code.  
Our office is prohibited by law from releasing this information to you, and therefore we 
have removed this information from the enclosed information we are providing to you. 
 
Normally, we must request a ruling from the Texas Attorney General before we can 
withhold any of the information you requested.  However, section 552.130 allows us to 
withhold this specific information without requesting a ruling from the attorney general. 
 
You have the right to appeal our decision to withhold this information from you. 
Instructions for appeal are at the end of this letter.  If you do not want to appeal, you do not 
need to do anything else.  Please note that we are only withholding the specific categories 
of information that are confidential under section 552.130.  We will process the rest of your 
request for information in accordance with the terms of the Public Information Act. 
 
Sincerely, 
 
GB name 
GB address 1 
GB address 2 
GB city, state zip 
GB phone/fax/email 



How to appeal the withholding of information under Gov’t Code section 552.130 
 
If you wish to appeal the withholding of information discussed on the previous page, you 
must send the following to the attorney general: 
 

1) a signed, written statement indicating your wish to appeal the withholding of 
information; 

 
 2) the name of the governmental body that withheld information from you; 
 
 3) the date you made your original request for information; and 
 

4) a copy of your original request for information, or if you are unable to provide 
a copy, a description of your original request for information. 

 
You may also submit written comments stating why you think the information should be 
released to you, but you are not required to do so. 
 
Send your appeal by mail to the attorney general at: 
 
 Open Records Division 
 P.O. Box 12548 
 Austin, Texas 78711-2548 
 
Within forty-five business days after receiving all of the above-listed items necessary to 
file your appeal, the attorney general will issue a written ruling on the matter.  You will 
receive a copy of this ruling in the mail. 
 



Date 
 
Requestor name 
Requestor address 1 
Requestor address 2 
Requestor city, state zip 
 
Dear M: 
 
We have received your public information request for [ ], dated [ ]. 
 
The information you requested contains a credit card, debit card, charge card, or access 
device number that is collected, assembled, or maintained by or for a governmental body.  
This information is confidential under section 552.136 of the Texas Government Code.  
Our office is prohibited by law from releasing this information to you, and therefore we 
have removed this information from the enclosed information we are providing to you. 
 
Normally, we must request a ruling from the Texas Attorney General before we can 
withhold any of the information you requested.  However, section 552.136 allows us to 
withhold this specific information without requesting a ruling from the attorney general. 
 
You have the right to appeal our decision to withhold this information from you. 
Instructions for appeal are at the end of this letter.  If you do not want to appeal, you do not 
need to do anything else.  Please note that we are only withholding the specific categories 
of information that are confidential under section 552.136.  We will process the rest of your 
request for information in accordance with the terms of the Public Information Act. 
 
Sincerely, 
 
GB name 
GB address 1 
GB address 2 
GB city, state zip 
GB phone/fax/email 



How to appeal the withholding of information under Gov’t Code section 552.136 
 
If you wish to appeal the withholding of information discussed on the previous page, you 
must send the following to the attorney general: 
 

1) a signed, written statement indicating your wish to appeal the withholding of 
information; 

 
 2) the name of the governmental body that withheld information from you; 
 
 3) the date you made your original request for information; and 
 

4) a copy of your original request for information, or if you are unable to provide 
a copy, a description of your original request for information. 

 
You may also submit written comments stating why you think the information should be 
released to you, but you are not required to do so. 
 
Send your appeal by mail to the attorney general at: 
 
 Open Records Division 
 P.O. Box 12548 
 Austin, Texas 78711-2548 
 
Within forty-five business days after receiving all of the above-listed items necessary to 
file your appeal, the attorney general will issue a written ruling on the matter.  You will 
receive a copy of this ruling in the mail. 
 



Date 
 
Requestor name 
Requestor address 1 
Requestor address 2 
Requestor city, state zip 
 
Dear M: 
 
We have received your public information request for [ ], dated [ ]. 
 
The information you requested contains information maintained by a family violence 
shelter center, victims of trafficking shelter center, or sexual assault program that relates 
to: 
 

• the home address, home telephone number, and/or social security number of an 
employee or a volunteer worker of the center or program; or 

• the home address or home telephone number of a member of the board of trustees 
of the center or program. 

 
This personal information is confidential under section 552.138 of the Texas Government 
Code.  Our office is prohibited by law from releasing this personal information to you, and 
therefore we have removed this information from the enclosed information we are 
providing to you. 
 
Normally, we must request a ruling from the Texas Attorney General before we can 
withhold any of the information you requested.  However, section 552.138 allows us to 
withhold this specific information without requesting a ruling from the attorney general. 
 
You have the right to appeal our decision to withhold this information from you. 
Instructions for appeal are at the end of this letter.  If you do not want to appeal, you do not 
need to do anything else.  Please note that we are only withholding the specific categories 
of information that are confidential under section 552.138.  We will process the rest of your 
request for information in accordance with the terms of the Public Information Act. 
 
Sincerely, 
 
GB name 
GB address 1 
GB address 2 
GB city, state zip 
GB phone/fax/email 



How to appeal the withholding of information under Gov’t Code section 552.138 
 
If you wish to appeal the withholding of information discussed on the previous page, you 
must send the following to the attorney general: 
 

1) a signed, written statement indicating your wish to appeal the withholding of 
information; 

 
 2) the name of the governmental body that withheld information from you; 
 
 3) the date you made your original request for information; and 
 

4) a copy of your original request for information, or if you are unable to provide 
a copy, a description of your original request for information. 

 
You may also submit written comments stating why you think the information should be 
released to you, but you are not required to do so. 
 
Send your appeal by mail to the attorney general at: 
 
 Open Records Division 
 P.O. Box 12548 
 Austin, Texas 78711-2548 
 
Within forty-five business days after receiving all of the above-listed items necessary to 
file your appeal, the attorney general will issue a written ruling on the matter.  You will 
receive a copy of this ruling in the mail. 
 



 
Information That May Be Redacted Without Seeking Attorney General Ruling 

 
1. An employee's, former employee's, or peace officer's: (1) home address, 

(2) home telephone number, (3) emergency contact information, or (4) 
social security number, or (5) information that reveals whether those 
individuals have family members, if those individuals have chosen to 
make that information confidential (section 552.024) 

2. A credit card, debit card, charge card, or access device number (section 
552.136) 

3. Social security numbers of living people 
4. Driver's license and state (section 552.130 and previous determination ORD 

684) 
5. E-mail addresses of members of the public (Section 552.137 and 

previous determination ORD 684) 
6. Direct Deposit Authorization Form (section 552.101 and previous 

determination ORD 684) 
7. Employment Eligibility Verification Form I-9 (section 552.101 and 

previous determination ORD 684) 
8. W-2 and W-4 Forms (previous determination ORD 684) 
9. Fingerprints (previous determination ORD 684) 
10. Military Discharge Records (section 552.140 and previous determination 

ORD 684) 
 

These exceptions to disclosure do not apply if the individual is deceased or the 
individual requesting the information (or the individual’s authorized 
representative) has a special right of access to the information and no other 
exceptions to disclosure may apply. (For example, an employee may request 
their personnel file but if they have any pending litigation against the College, 
the College can request a ruling to the Attorney General on whether or not the 
information can be withheld under section 552.103-the pending litigation 
exception.) 

 
Exceptions to Disclosure Referenced in PowerPoint: 
(*****The list below includes information that may be redacted without 
requesting a ruling and those exceptions are highlighted.) 

 
§ 552.101. Exception: Confidential Information (page 72 of PIA 
Handbook 2024) Information is excepted from the requirements of Section 
552.021 if it is information considered to be confidential by law, either 
constitutional, statutory, or by judicial decision. 

 
§ 552.102. Exception: Confidentiality of Certain Personnel Information 
(a) Information is excepted from the requirements of Section 552.021 if it is 



information in a personnel file, the disclosure of which would constitute a 
clearly unwarranted invasion of personal privacy, except that all information 
in the personnel file of an employee of a governmental body is to be made 
available to that employee or the employee's designated representative as 
public information is made available under this chapter. The exception to 
public disclosure created by this subsection is in addition to any exception 
created by Section 552.024. Public access to personnel information covered 
by Section 552.024 is denied to the extent provided by that section. 
Information is excepted from the requirements of Section 552.021 if it is a 

transcript from an institution of higher education maintained in the personnel file 
of a professional public school   employee, except that this section does not 
exempt from disclosure the degree obtained or the curriculum on a transcript in 
the personnel file of the employee. 

 
§ 552.103. Exception: Litigation or Settlement Negotiations Involving the 
State or a Political Subdivision 
(a) Information is excepted from the requirements of Section 552.021 if it is 
information relating to litigation of a civil or criminal nature to which the 
state or a political subdivision is or may be a party or to which an officer or 
employee of the state or a political subdivision, as a consequence of the 
person's office or employment, is or may be a party. 
(b) For purposes of this section, the state or a political subdivision is 
considered to be a party to litigation of a criminal nature until the applicable 
statute of limitations has expired or until the defendant has exhausted all 
appellate and postconviction remedies in state and federal court. 
(c) Information relating to litigation involving a governmental body or an 
officer or employee of a governmental body is excepted from disclosure 
under Subsection (a) only if the litigation is pending or reasonably 
anticipated on the date that the requester applies to the officer for public 
information for access to or duplication of the information. 

 
§ 552.107. Exception: Certain Legal Matters 
Information is excepted from the requirements of Section 552.021 if: 
(1) it is information that the attorney general or an attorney of a political 
subdivision is prohibited from disclosing because of a duty to the client 
under the Texas Rules of Evidence or the Texas Disciplinary Rules of 
Professional Conduct; or 
(2) a court by order has prohibited disclosure of the information. 

 
§ 552.117. Exception: CONFIDENTIALITY OF CERTAIN ADDRESSES, 
TELEPHONE NUMBERS, SOCIAL SECURITY NUMBERS, AND 
PERSONAL FAMILY INFORMATION.   
(a)  Information is excepted from the requirements of Section 552.021 if it is information 
that relates to the home address, home telephone number, emergency contact 
information, or social security number of the following person or that reveals whether the 

https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.021


person has family members: 
(1)  a current or former official or employee of a governmental body, except as otherwise 
provided by Section 552.024; 
(2)  a current or honorably retired peace officer as defined by Article 2A.001, Code of 
Criminal Procedure, or a current or honorably retired security officer commissioned 
under Section 51.212, Education Code, regardless of whether the officer complies with 
Section 552.024 or 552.1175, as applicable; 
(3)  a current or former employee of the Texas Department of Criminal Justice or of the 
predecessor in function of the department or any division of the department, regardless of 
whether the current or former employee complies with Section 552.1175; 
(4)  a peace officer as defined by Article 2A.001, Code of Criminal Procedure, or other 
law, a reserve law enforcement officer, a commissioned deputy game warden, or a 
corrections officer in a municipal, county, or state penal institution in this state who was 
killed in the line of duty, regardless of whether the deceased complied with Section 
552.024 or 552.1175; 
(5)  a commissioned security officer as defined by Section 1702.002, Occupations Code, 
regardless of whether the officer complies with Section 552.024 or 552.1175, as 
applicable; 
(6)  an officer or employee of a community supervision and corrections department 
established under Chapter 76 who performs a duty described by Section 76.004(b), 
regardless of whether the officer or employee complies with Section 552.024 or 
552.1175; 
(7)  a current or former employee of the office of the attorney general who is or was 
assigned to a division of that office the duties of which involve law enforcement or are 
performed under Chapter 231, Family Code, regardless of whether the current or former 
employee complies with Section 552.024 or 552.1175; 
(8)  a current or former employee of the Texas Juvenile Justice Department or of the 
predecessors in function of the department, regardless of whether the current or former 
employee complies with Section 552.024 or 552.1175; 
(9)  a current or former juvenile probation or supervision officer certified by the Texas 
Juvenile Justice Department, or the predecessors in function of the department, under 
Title 12, Human Resources Code, regardless of whether the current or former officer 
complies with Section 552.024 or 552.1175; 
(10)  a current or former employee of a juvenile justice program or facility, as those terms 
are defined by Section 261.405, Family Code, regardless of whether the current or 
former employee complies with Section 552.024 or 552.1175; 
(11)  a current or former member of the United States Army, Navy, Air Force, Coast 
Guard, or Marine Corps, an auxiliary service of one of those branches of the armed 
forces, or the Texas military forces, as that term is defined by Section 437.001; 
(12)  a current or former district attorney, criminal district attorney, or county or 
municipal attorney whose jurisdiction includes any criminal law or child protective 
services matters, regardless of whether the current or former attorney complies with 
Section 552.024 or 552.1175; 
(13)  a current or former employee of a district attorney, criminal district attorney, or 
county or municipal attorney whose jurisdiction includes any criminal law or child 

https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.024
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=CR&Value=2A.001
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=ED&Value=51.212
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.024
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.1175
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.1175
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=CR&Value=2A.001
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=OC&Value=1702.002
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.024
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.1175
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=76
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=76.004
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.024
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.1175
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=FA&Value=231
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.024
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.1175
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.024
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.1175
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.024
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.1175
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=FA&Value=261.405
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.024
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.1175
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=437.001
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.024
https://statutes.capitol.texas.gov/GetStatute.aspx?Code=GV&Value=552.1175


protective services matters, regardless of whether the current or former employee 
complies with Section 552.024 or 552.1175; 
(14)  a current or former employee of the Texas Civil Commitment Office or of the 
predecessor in function of the office or a division of the office, regardless of whether the 
current or former employee complies with Section 552.024 or 552.1175; 
(15)  a current or former federal judge or state judge, as those terms are defined by 
Section 1.005, Election Code, a federal bankruptcy judge, a marshal of the United States 
Marshals Service, a United States attorney, or a family member of a current or former 
federal judge, including a federal bankruptcy judge, a marshal of the United States 
Marshals Service, a United States attorney, or a state judge; 
(16)  a current or former child protective services caseworker, adult protective services 
caseworker, or investigator for the Department of Family and Protective Services, 
regardless of whether the caseworker or investigator complies with Section 552.024 or 
552.1175, or a current or former employee of a department contractor performing child 
protective services caseworker, adult protective services caseworker, or investigator 
functions for the contractor on behalf of the department; 
(17)  an elected public officer, regardless of whether the officer complies with Section 
552.024 or 552.1175; 
(18)  a current or former United States attorney, assistant United States attorney, federal 
public defender, deputy federal public defender, or assistant federal public defender and 
the spouse or child of the current or former attorney or public defender, regardless of 
whether the person complies with Section 552.024 or 552.1175; or 
(19)  a firefighter or volunteer firefighter or emergency medical services personnel as 
defined by Section 773.003, Health and Safety Code, regardless of whether the firefighter 
or volunteer firefighter or emergency medical services personnel comply with Section 
552.024 or 552.1175, as applicable. 
(b)  All documents filed with a county clerk and all documents filed with a district clerk 
are exempt from this section. 
(c)  In this section, "family member" has the meaning assigned by Section 31.006, 
Finance Code. 

 
 

§ 552.1175. EXCEPTION: CONFIDENTIALITY OF CERTAIN 
PERSONAL IDENTIFYING INFORMATION OF PEACE OFFICERS 
AND OTHER OFFICIALS PERFORMING SENSITIVE 
GOVERNMENTAL FUNCTIONS.   
(a)  This section applies only to: 
(1)  current or honorably retired peace officers as defined by Article 2A.001, Code 
of Criminal Procedure, or special investigators as described by Article 2A.002, 
Code of Criminal Procedure; 
(2)  current or honorably retired county jailers as defined by Section 1701.001, 
Occupations Code; 
(3)  current or former employees of the Texas Department of Criminal Justice or of 
the predecessor in function of the department or any division of the department; 
(4)  commissioned security officers as defined by Section 1702.002, Occupations 
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Code; 
(5)  a current or former district attorney, criminal district attorney, or county or 
municipal attorney whose jurisdiction includes any criminal law or child protective 
services matters; 
(5-a)  a current or former employee of a district attorney, criminal district attorney, 
or county or municipal attorney whose jurisdiction includes any criminal law or 
child protective services matters; 
(6)  officers and employees of a community supervision and corrections 
department established under Chapter 76 who perform a duty described by Section 
76.004(b); 
(7)  criminal investigators of the United States as described by Article 2A.002(a), 
Code of Criminal Procedure; 
(8)  current or honorably retired police officers and inspectors of the United States 
Federal Protective Service; 
(9)  current and former employees of the office of the attorney general who are or 
were assigned to a division of that office the duties of which involve law 
enforcement or are performed under Chapter 231, Family Code; 
(10)  current or former juvenile probation and detention officers certified by the 
Texas Juvenile Justice Department, or the predecessors in function of the 
department, under Title 12, Human Resources Code; 
(11)  current or former employees of a juvenile justice program or facility, as those 
terms are defined by Section 261.405, Family Code; 
(12)  current or former employees of the Texas Juvenile Justice Department or the 
predecessors in function of the department; 
(13)  federal judges and state judges as defined by Section 1.005, Election Code; 
(14)  current or former employees of the Texas Civil Commitment Office or of the 
predecessor in function of the office or a division of the office; 
(15)  a current or former member of the United States Army, Navy, Air Force, 
Coast Guard, or Marine Corps, an auxiliary service of one of those branches of the 
armed forces, or the Texas military forces, as that term is defined by Section 
437.001; 
(16)  a current or former child protective services caseworker, adult protective 
services caseworker, or investigator for the Department of Family and Protective 
Services or a current or former employee of a department contractor performing 
child protective services caseworker, adult protective services caseworker, or 
investigator functions for the contractor on behalf of the department; 
(17)  an elected public officer; 
(18)  a firefighter or volunteer firefighter or emergency medical services personnel 
as defined by Section 773.003, Health and Safety Code; and 
(19)  a current or former United States attorney, assistant United States attorney, 
federal public defender, deputy federal public defender, or assistant federal public 
defender. 
(b)  Information that relates to the home address, home telephone number, 
emergency contact  information, date of birth, or social security number of an 
individual to whom this section applies, or that reveals whether the individual has 
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family members is confidential and may not be disclosed to the public under this 
chapter if the individual to whom the information relates: 
(1)  chooses to restrict public access to the information; and 
(2)  notifies the governmental body of the individual's choice on a form provided 
by the governmental body, accompanied by evidence of the individual's status. 
(c)  A choice made under Subsection (b) remains valid until rescinded in writing 
by the individual. 
(d)  This section does not apply to information in the tax appraisal records of an 
appraisal district to which Section 25.025, Tax Code, applies. 
(e)  All documents filed with a county clerk and all documents filed with a district 
clerk are exempt from this section. 
(f)  A governmental body may redact information that must be withheld under 
Subsection (b) from any information the governmental body discloses under 
Section 552.021 without the necessity of requesting a decision from the attorney 
general under Subchapter G. 
(g)  If, under Subsection (f), a governmental body redacts or withholds information 
without requesting a decision from the attorney general about whether the 
information may be redacted or withheld, the requestor is entitled to seek a 
decision from the attorney general about the matter.  The attorney general by rule 
shall establish procedures and deadlines for receiving information necessary to 
decide the matter and briefs from the requestor, the governmental body, and any 
other interested person.  The attorney general shall promptly render a decision 
requested under this subsection, determining whether the redacted or withheld 
information was excepted from required disclosure to the requestor, not later than 
the 45th business day after the date the attorney general received the request for a 
decision under this subsection.  The attorney general shall issue a written decision 
on the matter and provide a copy of the decision to the requestor, the governmental 
body, and any interested person who submitted necessary information or a brief to 
the attorney general about the matter.  The requestor or the governmental body 
may appeal a decision of the attorney general under this subsection to a Travis 
County district court. 
(h)  A governmental body that redacts or withholds information under Subsection 
(f) shall provide the following information to the requestor on a form prescribed by 
the attorney general: 
(1)  a description of the redacted or withheld information; 
(2)  a citation to this section; and 
(3)  instructions regarding how the requestor may seek a decision from the attorney 
general regarding whether the redacted or withheld information is excepted from 
required disclosure. 
 

 
§ 552.024. Electing to Disclose Address and Telephone Number 
 
(a)  Except as provided by Subsection (a-1), each employee or official of a 
governmental body and each former employee or official of a governmental body 
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shall choose whether to allow public access to the information in the custody of the 
governmental body that relates to the person's home address, home telephone number, 
emergency contact information, or social security number, or that reveals whether the 
person has family members. 
(a-1)  A school district may not require an employee or former employee of the 
district to choose whether to allow public access to the employee's or former 
employee's social security number. 
(b)  Each employee and official and each former employee and official shall state that 
person's choice under Subsection (a) to the main personnel officer of the 
governmental body in a signed writing not later than the 14th day after the date on 
which: 
(1)  the employee begins employment with the governmental body; 
(2)  the official is elected or appointed;  or 
(3)  the former employee or official ends service with the governmental body. 
(c)  If the employee or official or former employee or official chooses not to allow 
public access to the information: 
(1)  the information is protected under Subchapter C; and 
(2)  the governmental body may redact the information from any information the 
governmental body discloses under Section 552.021 without the necessity of 
requesting a decision from the attorney general under Subchapter G. 
(c-1)  If, under Subsection (c)(2), a governmental body redacts or withholds 
information without requesting a decision from the attorney general about whether 
the information may be redacted or withheld, the requestor is entitled to seek a 
decision from the attorney general about the matter.  The attorney general by rule 
shall establish procedures and deadlines for receiving information necessary to decide 
the matter and briefs from the requestor, the governmental body, and any other 
interested person.  The attorney general shall promptly render a decision requested 
under this subsection, determining whether the redacted or withheld information was 
excepted from required disclosure to the requestor, not later than the 45th business 
day after the date the attorney general received the request for a decision under this 
subsection.  The attorney general shall issue a written decision on the matter and 
provide a copy of the decision to the requestor, the governmental body, and any 
interested person who submitted necessary information or a brief to the attorney 
general about the matter.  The requestor or the governmental body may appeal a 
decision of the attorney general under this subsection to a Travis County district 
court. 
(c-2)  A governmental body that redacts or withholds information under Subsection 
(c)(2) shall provide the following information to the requestor on a form prescribed 
by the attorney general: 
(1)  a description of the redacted or withheld information; 
(2)  a citation to this section; and 
(3)  instructions regarding how the requestor may seek a decision from the attorney 
general regarding whether the redacted or withheld information is excepted from 
required disclosure. 
(d)  If an employee or official or a former employee or official fails to state the 
person's choice within the period established by this section, the information is 
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subject to public access. 
(e)  An employee or official or former employee or official of a governmental body 
who wishes to close or open public access to the information may request in writing 
that the main personnel officer of the governmental body close or open access. 
(f)  This section does not apply to a person to whom Section 552.1175 applies. 

 
 

§ 552.130. Exception: Confidentiality of Certain Motor Vehicle Records 
 
(a)  Information is excepted from the requirements of Section 552.021 if the 
information relates to: 
(1)  a motor vehicle operator's or driver's license or permit issued by an agency of this 
state or another state or country; 
(2)  a motor vehicle title or registration issued by an agency of this state or another 
state or country; or 
(3)  a personal identification document issued by an agency of this state or another 
state or country or a local agency authorized to issue an identification document. 
(b)  Information described by Subsection (a) may be released only if, and in the 
manner, authorized by Chapter 730, Transportation Code. 
(c)  Subject to Chapter 730, Transportation Code, a governmental body may redact 
information described by Subsection (a) from any information the governmental body 
discloses under Section 552.021 without the necessity of requesting a decision from 
the attorney general under Subchapter G. 
(d)  If, under Subsection (c), a governmental body redacts or withholds information 
without requesting a decision from the attorney general about whether the 
information may be redacted or withheld, the requestor is entitled to seek a decision 
from the attorney general about the matter.  The attorney general by rule shall 
establish procedures and deadlines for receiving information necessary to decide the 
matter and briefs from the requestor, the governmental body, and any other interested 
person.  The attorney general shall promptly render a decision requested under this 
subsection, determining whether the redacted or withheld information was excepted 
from required disclosure to the requestor, not later than the 45th business day after the 
date the attorney general received the request for a decision under this subsection.  
The attorney general shall issue a written decision on the matter and provide a copy 
of the decision to the requestor, the governmental body, and any interested person 
who submitted necessary information or a brief to the attorney general about the 
matter.  The requestor or the governmental body may appeal a decision of the 
attorney general under this subsection to a Travis County district court. 
(e)  A governmental body that redacts or withholds information under Subsection (c) 
shall provide the following information to the requestor on a form prescribed by the 
attorney general: 
(1)  a description of the redacted or withheld information; 
(2)  a citation to this section; and 
(3)  instructions regarding how the requestor may seek a decision from the attorney 
general regarding whether the redacted or withheld information is excepted from 
required disclosure. 
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§ 552.136. Confidentiality of Credit Card, Debit Card, Charge Card, and 
Access Device Numbers  

 
(a)  In this section, "access device" means a card, plate, code, account number, 
personal identification number, electronic serial number, mobile identification 
number, or other telecommunications service, equipment, or instrument identifier 
or means of account access that alone or in conjunction with another access device 
may be used to: 
(1)  obtain money, goods, services, or another thing of value;  or 
(2)  initiate a transfer of funds other than a transfer originated solely by paper 
instrument. 
(b)  Notwithstanding any other provision of this chapter, a credit card, debit card, 
charge card, or access device number that is collected, assembled, or maintained by 
or for a governmental body is confidential. 
(c)  A governmental body may redact information that must be withheld under 
Subsection (b) from any information the governmental body discloses under 
Section 552.021 without the necessity of requesting a decision from the attorney 
general under Subchapter G. 
(d)  If, under Subsection (c), a governmental body redacts or withholds information 
without requesting a decision from the attorney general about whether the 
information may be redacted or withheld, the requestor is entitled to seek a 
decision from the attorney general about the matter.  The attorney general by rule 
shall establish procedures and deadlines for receiving information necessary to 
decide the matter and briefs from the requestor, the governmental body, and any 
other interested person.  The attorney general shall promptly render a decision 
requested under this subsection, determining whether the redacted or withheld 
information was excepted from required disclosure to the requestor, not later than 
the 45th business day after the date the attorney general received the request for a 
decision under this subsection.  The attorney general shall issue a written decision 
on the matter and provide a copy of the decision to the requestor, the governmental 
body, and any interested person who submitted necessary information or a brief to 
the attorney general about the matter.  The requestor or the governmental body may 
appeal a decision of the attorney general under this subsection to a Travis County 
district court. 
(e)  A governmental body that redacts or withholds information under Subsection 
(c) shall provide the following information to the requestor on a form prescribed by 
the attorney general: 
(1)  a description of the redacted or withheld information; 
(2)  a citation to this section; and 
(3)  instructions regarding how the requestor may seek a decision from the attorney 
general regarding whether the redacted or withheld information is excepted from 
required disclosure. 
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§ 552.137. Confidentiality of Certain E-Mail Addresses 
(a)  Except as otherwise provided by this section, an e-mail address of a member of the public 
that is provided for the purpose of communicating electronically with a governmental body is 
confidential and not subject to disclosure under this chapter. 
(b)  Confidential information described by this section that relates to a member of the public 
may be disclosed if the member of the public affirmatively consents to its release. 
(c)  Subsection (a) does not apply to an e-mail address: 
(1)  provided to a governmental body by a person who has a contractual relationship with the 
governmental body or by the contractor's agent; 
(2)  provided to a governmental body by a vendor who seeks to contract with the 
governmental body or by the vendor's agent; 
(3)  contained in a response to a request for bids or proposals, contained in a response to 
similar invitations soliciting offers or information relating to a potential contract, or provided 
to a governmental body in the course of negotiating the terms of a contract or potential 
contract; 
(4)  provided to a governmental body on a letterhead, coversheet, printed document, or other 
document made available to the public; or 
(5)  provided to a governmental body for the purpose of providing public comment on or 
receiving notices related to an application for a license as defined by Section 2001.003(2) of 
this code, or receiving orders or decisions from a governmental body. 
(d)  Subsection (a) does not prevent a governmental body from disclosing an e-mail address 
for any reason to another governmental body or to a federal agency.
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